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ÅPaying the U -Bill

ÅStudent Refunds

ÅFriends and Family Access



WHAT IS A U- BILL?
University Bill

U-Bill Charges Include:

ÅTuition and Fees

ÅDining Meal Plans

ÅOn-Campus Housing

ÅImmediate Access Program

ÅMiscellaneous University Charges

(athletic tickets, parking, replacement ISUCards, etc.)



WHERE TO START?

1. Log Into Workday

2. Under Student Menu

3. Select Financials Hub

Academics

Financials Hub

My Financial Aid



U- BILL NAVIGATION
Here you can view your U -Bill, 
enter information for refunds, 
make payments and more.

View Your U -Bill

Fill out info for possible refunds.

Make a payment.

Deferred billing plan sign up.

Print out 1098 -T tax form.

Available for Students Only(Available for Students Only)



VIEW ACCOUNT 
ACTIVITY

Due Now $336.00 

Due Now is the amount that 
needs to be paid by the 20 th  

of the month to avoid late fees



ONLINE PAYMENTS
eCheck 
Checking or Savings Account, No Service Fee

Credit/Debit Card 
2.85% Service Fee, Paid to Card Processor

Convera Payments
International Bank to Bank



CONVERA 
PAYMENTS
International Bank to Bank

Convera Bank-to -Bank Transfer

Initiated in Workday

International currency of your 

choice (converted to US Dollars)

Typically posted in 3 to 5 days 

after bank initiates paym ent



MANUAL PAYMENTS
Drop Box
Pay with Check or Certified F unds

Located on Ground
Floor Beardshear Hall

Mail
Send Check or Certified Funds to:

Iowa State Treasurerœs Office
1220 Beardshear Hall
515 Morrill Road 
Ames, IA 50011

Also

Include

Student Name 
University ID # 
and the 
Payment Slip 
Found at Bottom 
of U -Bill Statement



529 AND EDUCATIONAL 
sAVINGS ACCOUNTS (ESA)
Do they require an invoice to release funds?

NO, INVOICE NOT REQUIRED

Work directly with your plan  

administrator to have funds sent to 

Iowa State. Funds may take 7 to 14 

business days to arrive.

YES, INVOICE REQUIRED

ÅGo to www.ubill.iastate.edu/forms

ÅComplete the ESA Request Form.

ÅSubmit online form to be processed 

by the Account s Receivable Office.

http://www.ubill.iastate.edu/forms


FINANCIAL AID & YOUR 
BILL

Scholarships , Grants and Loans  

Apply Directly to the U -Bill

Aid Begins Applying to U -Bills the 

Week Before Classes Start

Finish Onboarding Steps and 

Action Items



PAYMENT OPTIONS
PAY IN FULL EACH SEMESTER

*NO ADDITIONAL FEES

DUE
DATES

FALL August  20TH 

SPRING January 20 TH 

SUMMER May 20 TH 

Note: You may have additional miscellaneous charges throughout 

the semester, so it is important to check your U -Bill every month. 



PAYMENT OPTIONS 
CONTINUED

DEFERRED BILLING PLAN
* Sign-Up Necessary EVERY Semester

$20
Fee per

Semester
Balance Split Into 

3 Payments

FALL

*August  20TH 

September  20TH 

October  20TH 

SPRING

*January  20TH 

February  20TH 

March  20TH 

SUMMER

*May  20TH 

June  20TH 

July  20TH 

*Sign -up from the 1 st to the 19 th  of the starting semester  month



STUDENT REFUNDS

Credit balances on U -Bills 

are refunded to the studentœs

chosen refund method.

Refund methods include Direct 

Deposit , Reloadable Debit Card, 

Check, or Credit Card.

Enrolling in direct deposit for 

student refunds is the safest and 

most efficient way to receive a refund.

Direct Deposit Refund



FRIENDS AND 
FAMILY ACCESS

Third -Par ty Access 
Must be given by student.

Granting access is a two -step process.

Gives specific permissions to friends and famil y.

FERPA Family  Education  Rights  and Privacy  Act s

Limits who can access student information.

Protects studentœs personal information and accounts.

Family Education Rights
and Privacy Act

Friends+Family Access



THIRD-PARTY ACCESS

1. Add Third -Party to Friends and Family. Enter required Third

 Partyœs information and email. *Verify confirmation email.

2. Select ŒManage Permissions for My Third Partyœ under 

Actions. Select checkboxes of task permissions to give.

Mama 

Clone

Mother * required



THIRD-PARTY ACCOUNT
Financials f or Third Par ty 

Permission tasks selected from student will be 

available for third party here . Third -Party must 

verify their account with confirmation email first!


