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OVERVIEW

] U-Bill Basics
] Accessing the U -Bill

. Paying the U -Bill

] Student Refunds

. Friends and Family Access



WHAT IS AU-BILL?

UNIVERSITY BILL
U-BIll Charges Include:

Tuition and Fees

i D|n|ng |\/|ea| Plans
On-Campus Housing
Immediate Access Program

Miscellaneous University Charges
(ATHLETIC TICKETS. PARKING, REPLACEMENT [SUCARDS. ETC.) |




WHERE TO START?

IOWA STATE
UNIVERSITY

Academics

workday

1. Log Into Workday
2. Under Student Menu

Financials Hub ]
i

STUDENT

3. Select Financials Hub

_|_

My Financial Aid



U-BILL NAVIGATION
- =

U-Bill | . .
Here you can view your U -Bill,

| @ ovevien enter information for refunds,

(E View Account Activity ) make payments and more.

21 View Financial Aid

< e \fiew Your U -Bill |

CAMPUS SQuirres

¢  Suggested Links A

————— | & Fill out info for possible refunds.
¢ Make a payment.
< Deferred billing plan sign up.

L Print My 1098-T ) ,

Print out 1098 -T tax form.
ISU Financials Account ... (AVA'LA?/.E FOR STUDENTS ON/.Y)



ACCOUNT
ACTIVITY

Account Summary Due Now is the amount that
Student Cy Clone (000000000) needS tO be pald by the 20 th
View Account Activity Institution lowa State University O f th e m O nth to aVO | d |ate@

Total Account Balance 340.65

Due Now 336.00

Make a Payment C View Statement >

VIEW

] 'a U-Bill I('

Overview

View Financial Aid Due Now 336.00

Statements and Doc... v ( ViewStatement )

Transaction Summary Due Now Details

O B g O

¢  Suggested Links A

Student Refunds 2 D O'tem =m. 2E)

Academic Period Transaction Date Due Date Payment Plan Description Amoum
Make a Payment
01/30/2025 eCheck Payment (728.00)
Sign Up for a Payment P...
‘ 2025 Spring Semester (01/21/2025-05/16/2025) 01/26/2028 02/20/2025 Finance Charge 465
< oo
Print My 1098-T se
e 2025 Spring Semester (01/21/2025-05/16/2025) 01/20/2025 02/20/2025 Dining - 25 Block Meals 336.00
oo
'3
Manage Paperless 1098... e ) ) - ) ,
oo 2025 Spring Semester (01/21/2025-05/16/2025) 01/16/2025 Federal Direct Subsidized Loan (1,028.00)
oo
- - oo
ISU Financials Account ... e e e e s . _— —
e 2025 Spring Semester (01/21/2025-05/16/2025) 01/16/2025 ISU Grant (4,050.00)
----- 2025 Spring Semester (01/21/2025-05/16/2025) 01/16/2025 Federal Direct Unsubsidized Loan (609.00)

TrreececcececceceseneceeeReeee i
\

-
Cancel )
J



ONLINEPAYMENTS
eCheck

Checking or Savings Account, No Service Fee

' | Credit/Debit Card

2.85% Service Fee, Paid to Card Processor

5|

| Convera Payments

International Bank to Bank




+

Your home
country @ You or your parents (Payor)
!
+#[=]  Getaquote
i
1
ents reference number

INTERNATIONAL BANK TO BANK

—s Convera Bank-to-Bank Transfer
—> |nitiated in Workday

— International currency of your
choice (converted to US Dollars)

— Typically posted in 3 to 5 days
after bank initiates paym ent

Your institution oy Yo utio
E ¥ E funds and marks y
country as paid

+



" MANUAL PAYMENTS iso

Include
Drop Box =
Pay with Check or Certified F unds StnUdgpSttNéllge#
IV I
' Located on Ground el y
- Floor Beardshear Hall Payment Slip
Found at Bottom
|\/| aII of U -Bill Statement

Send Check or Certified Funds to:
| owa St ate Treasur e

1220 Beardshear Hall
515 Morrill Road
Ames, |A 50011




_|_

529 AND EDUCATIONAL
sAVINGS ACCOUNTS (ESA)

Do they require an invoice to release funds?

o ] o @
INVOICE NOT REQUIRED

INVOICE REQUIRED

Work directly with your plan AGo to www.ubill.iastate.edu/forms

administrator to have funds sent to AComplete the ESA Request Form.

lowa State. Funds may take 7 to 14 A Submit online form to be processed

business days to arrive. by the Account s Receivable Office.
+


http://www.ubill.iastate.edu/forms

FINANCIAL AID & YOUR

S| Scholarships , Grants and Loans
Apply Directly to the U -BiIll

=Y Aid Begins Applying to U -Billls the
Week Before Classes Start

->| Finish Onboarding Steps and
Action ltems




PAYMENT OPTIONS

PAY IN FULL EACH SEMESTER
*NO ADDITIONAL FEES

DUE  FALL . August 20™
DATES SPRING > January 20 ™H
=3 SUMMER > May 20 TH

Note: You may have additional miscellaneous charges throughout

the semester, so it is important to check your U  -Bill every month.
_|_



" PAYMENT OPTIONS
DEFERREDBILLING PLAN $20

*Sign-Up Necessary EVERY Semester
FALL SPRING SUMMER

$20

Fee per
September 20™| February 20™ | June 20™ Semester

*August 20™ *January 20™ | *May 20™

October 20™ March 20™ July 20™

+ *Sign -up from the 1 st to the 19 * of the starting semester month



STUDENT REFUNDS

{5y U-Bill e

| @ overen ->| Credit balances on U -Bills

EJ  View Account Activity a r e r e f u n d e d t
&3 View Financial Ad chosen refund method.

[ Statements and Doc... v

-»| Refund methods include Direct
& Suggestedlinks Deposit , Reloadable Debit Card,
( swsws =) Check, or Credit Card.

Make a Payment

sowecersmee- oy ENrolling in- direct deposit  for
student refunds is the safest and
R most efficient way to receive a refund.

DIRECT DEPOSIT REFUND



FRIENDS AND

A CAMILY ACCESS
| QQ Third -Party Access

=>»| Must be given by student.
Granting access IS a two -step process.
Gives specific permissions to friends and famil .

I: E HD Family Education Rights
and Privacy Act
Limits who can access student information. @

Protects student ces personaJIr

FRIENDS+FAMILY ACCESS
+



THIRD PARTY ACCESS Q

[L(‘)\\J\l{"‘f_?{lb?}\l Q search O EP &

Names Personal Information Residency Contact Documen ts Student Documents [ Friends and Family ] IDs Housing Additional Data Additional Student Details
7
Add ( | g l E ‘
- gE=m. =5E
Name Relationship Types Relationship Phone Number Email Address Address Third Party Actions

Cy Clone

Student | lowa State University

Student .
dministrat (Actions ) Uik
Name Relationship Types Relationship Phone Number Email Address Address Party Actions
= ‘(B‘\.' * .
N/ M Emergency Contact M th q d Yes Actions ¥
ama otner require )

wone sTEP 1 =

Academics

Student Financials

1. Add Third -Party to Friends and Family. Enter required Third
Partycces 1 nf or ma Verify conflanatcon esnaila i |

2.Sel ect EManage Permissions fo
Actions. Select checkboxes of task permissions to give.



THIRD- PARTY ACCOUNT

Financials f or Third Party

Permission tasks selected from student will be
available for third party here . Third -Party must
verify their account with confirmation email first!



