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336.00

340.65



Checking or Savings Account, No Service Fee

2.85% Service Fee, Paid to Card Processor

International Bank to Bank







Work directly with plan 
administrator to have funds sent to 
Iowa State. Funds will take 7-10 
business days to arrive to Iowa 
State. 



Onboarding step that allows aid to 
apply to miscellaneous charges





Balance



Student Refunding
• Credit balances on U-Bills are 

refunded to the student’s chosen 
refund method.

• Refund methods include Direct 
Deposit, Reloadable Debit Card, 
Check, or Credit Card. 

• Enrolling in direct deposit for 
student refunds is the safest and 
most efficient way to receive a 
refund. 

How To: Enroll in Direct Deposit





Cy Clone
Student navigates to profile, select Personal on 
left side, then Friends and Family across the top. 
Choose ‘Add’



Step One: Give Third Party Access

Mama

Clone

Important!

Enter third party email into 
contact information to receive 
third party account 
verification emails



Step Two: Designate Specific Permissions

Cy Clone

Mama Clone

Once contact has been 
added, navigate to actions 
on the right, and ‘Manage 
Permissions for My Third 
Party’. Select which tasks 
to allow for the third party 
user. 



Third Party Account: View Financials for Third Party



• Check U-Bill Monthly
• Payments Due by the 20th of Every Month
• Discuss/Set-Up Friends & Family Access
• Enroll in Direct Deposit for Student Refunds
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